CREDENTIALS




Vision Promise

To be the go to world class African

research consultancy. Collaborative approach.

We reach all communities.

Local country insights .
Consistent delivery.

Mission

To provide complete,correct and clear data
& insights for African markets.

Affiliated to

3
PaMmro

Pan African Media
Research Organisation

NPC (Non Profit Company) Reg No: 2005/030478/09

o
Y
q
A Y o .
. Southern African Marketing Research Association
“.0 Quality Research » Quality Decisions

Quicker & cost-effective processes.

Testimonials

My team and I are completely
satisfied with the services
provided by TRS, the team
enthusiasm as well as general
conduct in discharging their
duties” Principal Director, Dpt
of Public Affairs & Knowledge
Management, Office of the
President & Cabinet (OPC),
2018



USING A

TDI: Topline Desk
Insights

As a consultancy we
start every project by
doing background
check or desk research
for context on the
current research
project

TOPS : Topline
Online Panel
Surveys

TOPS are qualitative &
quantitative research
projects we do using
electronic databases
(panels) of citizens in our
target countries.

TOTS: Topline Off The
Shelf

Where necessary, we
conduct Self-Initiated
Research (SIR) to help
make our solution to
Client problems complete.
At times TOTS projects
are inspired by
multi-sector needs, social
media trends, disasters,
droughts etc

IN THE ENTIRE VALUE CHAIN

THD: Topline Help
Desk

THD is our after-sales
service meant to help
our Clients digest
market insights &
implement research
recommendations.




WE USE A DOCTOR-PATIENT’ APPROACH TO SOLVING PROBLEMS

COMMON
BUSINESS OUR SOLUTIONS

or
PROBLEMS or ‘PRESCRIPTIONS’

‘DISEASES’

How do we listen to customers in this environment? Awareness, Usage & Attitude Surveys.

What is the impact of COVID-19 on our customers? Brand Health Check (BHC).

What is the customer experience? Cues for innovation? Customer Satisfaction Surveys (CSS).

What will be the customer priorities in future? Concept, product & pack testing surveys.

Is there appetite for our new product? Innovation. Customer Experience Monitoring.

How do we become future relevant? Strategic response. Program Monitoring & Evaluation (M&Es).

Can our staff do what needs to be done? (virtual model). Graduate Tracer Studies.
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TO WHOM IT MAY CONCERN

TOPLINE RESEARCH SOLUTIONS (TRS)

This letter serves to canfiem that we have commissioned Toplise Research Solutions (TRS), under Mr

Patson Gasura, during the pest fve years, 10 work on our mational Stakeholder Satistaction Survey s

well a3 pericdic Customer Satsfaction surwys to gude our strategic business plans. Stateholder
atistaction is a key b s | within the IDC.

W have boen wry satafied with the way research assignments were bandied by TRS, as well as
#ffective handling of quenies and professional conduct sach ime resuits were prosented to the
corporation. Thei services ended at the exprry of the contract.

We therefore do sct hesitate to r the TS 10am for sisslar sssignments

Yours faithfuty
Sisa Mbuli

Head | Cust: Salatiehin b
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To give us foeaback on our sarvice kevels, please emal your comments tosenicedidc oo o

23 March 2015

To Whom It May Cancem

This lattar sanves 1 confirm thel Topkne Resesrch Solubons (TRS) was appantod as ong of our
fesssrch companios. We have had e pleasure of warking with Toplins Sesssrch Sautions
{TRS) since 20038 We are pluased with the qually of work done by TRS and teir
professionaism

WARSETA thus nas no resanation in recommendng TRS for sny ressarch work.
Should you require furthar Infonmanian picase da ot NESIae 10 Contact me

Yours srcenty

Angie Sipangane
Cref Officar: Qualfications & Research

NCR
National Credit Regulator
S October 2017
To whom it may concern
This letter hereby serves to confirm that Topline Research Solutions (PTY) Ltd was

1= d by the » | Credit 1 {NCR] since 2014 to provide Market
Research for various projects.

These projects are inclusive of the following:
e 2014 - Ox son of Ei ional C. i conducted in 2013
e 2017 - impact vent of Ed and & Activities for 2016

We are satisfied with the services by Topline Research Solutions [PTY) Ltd and
recommend them for any suitable market research assignments.

Yours Falthfully

L

Ms Mpho Ramapala -
s and C

We have the requisite experience, skills & reputation
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31 July 2018

To whom it may concam

Letter of reference: Topline Research Solutions (TRS)

This letter sarves lo condiem that Topline Research Salutions has conducted a number of
h studies for Sanlam and that we strongly recommend them

We are impressed with thair research experiiza and very satisfied with the quality of their
waork. The siudies they conducted for Sankm, met the objedtives and provided us with

valuable insight, Furthermore, we vary much appredate their commi and offort to
meet agreed timelnes
We will use Topline R h Sol far future studies wilhout arry reservasions and

strongly recommeand them.
Kind regands
M %
NEONAD
Jean Dommisse
Head: Client and Market Insights
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We have a consistent

insights delivery
reputation

- - - LR R R AL NL s
R o ety
N S

SIS e .-~

-

1o Whoe It Mey Conery
AL TOPUINE RESEARCH SOLUTIONS (TRS)
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Patson Gasura
Chief Executive Officer (CEO) for TRS

Patson has vast experience in market & public affairs
research.Completed mandates in Africa since 1993. His skills
include strategic research, conceptual, diversity management &
cross-boarder.

Qualifications:

MSc Strategic Mgt (Derby, UK)

BSc Hons Agric Economics (University of Zimbabwe)
Advanced Certificate in Company Direction (ACCD) from
Institute of Directors Zimbabwe (I0DZ)

Key Passion:
People reach, Engagement & Impact

Affiliation:

Southern African Marketing Research Association (SAMRA)

Pan African Media Research Organization (PAMRO), South Africa
Member of Institute of Directors (IOD) & Board Member-
Zimbabwe Insurance Brokers

Empowerment personal brand (www.patgasura.com)



CONTACT US P

=~ TRS

Suite 2,19 Shaw St, Blairgowrie, TOPLINE RESEARCH SOLUTIONS

Randburg, Johannesburg,
South Africa

Member of SAMRA & PAMRO
Reg No: 2007/040835/23

132 Seke Road

Corner Seke and Stevenson Road
Graniteside

Harare,Zimbabwe

Tel: +263 4 757 958-9

Tel: +27 11 787 6500 / +27 11 022 3170 e o Sl TR A=

Email: pauline@topliners.co.za
Mobile: +27 82 736 5886
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www.topliners.co.za



